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PSYCHIATRIC HOSPITAL LISTING 
 

Clients with MANAGED CARE MEDICAID may be accepted by some of the hospitals listed as 
Medicare and private insurance only, the hospital needs to be contacted to see if a particular 
managed care company will approve them.   There are restrictions on which hospitals can 
accept traditional Medicaid, so these are listed first. 
 
 

These take Traditional MEDICAID and Other Insurance 
 

HopeBridge Community Hospital          CLOSED  5\19\17 
 

Palestine Regional Medical Center         Adult:  903-731-5182/5186 
4000 Loop 256           Gero-psych: (55+) – 903-731-5012/5288 
Palestine, TX 75801                          FAX:  903-731-4241 
                    FAX:  903-731-5283 

 

*****8am-5pm ADMITS call Connie 903-731-5143 – FAX: 903-731-5249***** 
    

Accepts adults only. They have a 18 bed adult unit and a 19 bed gero-psych unit that accepts 
Medicare only.  Chemical Dependency inpatient unit. The adult & chemical dependency units 
accept Medicare, Medicaid and most private insurances. The adult and geriatric units accept 
commitments. Frequently require medical clearance. 

 

Baptist Hospital                  Phone: 409-654-2917 
3250 Fannin Street                    FAX:  409-833-1325 
Beaumont, TX 77701 
 

Accepts children, adolescents and adults.  Chemical dependency program and medical detox.  
Medicare, Medicaid and most private insurances.  Generally require medical clearance.  Will 
only take voluntary clients from outside their area.  MAY ACCEPT SOME PREGNANT CLIENTS. 
 

BayShore Hospital                713-795-3033  
4000 Spencer HWY            Phone: 713 359-5000 
Pasadena, TX 77504               FAX:  713-359-5500/5050  
 

Accept Medicaid, Medicare and standard insurance. Will accept patients on warrants.   

St. Joseph’s Hospital        713-757-1000  ER ext. 6 
1404 St. Joseph Parkway                 FAX:  713-356-7959 

Houston, TX 77002                        
Intake Manager:  Frank Meyers - Cell: 281 455-9031 

 

PICU.  Adults only.  Do medical detox but provide no substance abuse treatment.  Accept 
traditional Medicaid and most private insurances as well as Medicare. MAY ACCEPT SOME 
PREGNANT CLIENTS 
 



Rev.  7/10/2017                                                                                                                                         Page 2 of 8 
 

ETMC: Behavioral Health            Phone: 903-566-0088        
4101 University Blvd                    Admission:  903-266-2223   
Tyler, TX 75701                Admissions Fax:  903-266-2396 

Med. Rec. FAX:  903-266-2290 
          
Accepts children, adolescents and adults. They accept Medicaid, Medicare and private 
insurance.  Eff: 11/2013 The Director of Admissions stated they will not accept law 
enforcement emergency commitments, involuntary clients must be on a Warrant with their 
hospital’s name on it and they may require an OPC. 
 

Metroplex Hospital        4 HRS from Lufkin 
2201 S. Clear Creek Road             Phone: 254-526-7523 
Killeen, TX 76549              Fax: 254-526-9713 
                       Intake: 254-394-3117 
 

16 bed adult unit, a 14 bed adolescent unit and a 14 bed children’s unit.  Accept all major 
insurance as well as Medicare and Medicaid.  They require medical clearance.  They accept 
commitments on a case by case situation depending on which doctor is on call. 

Scott and White Hospital          1-800-792-3368 (opt 1 or 2) 
2401 S. 31st St.                             254-724-5642 
Temple, TX 77002                254-724-2218 

        FAX:  254-724-1741 
24 bed adult psych unit.  Medicaid, Medicare, and private insurance. 

 

HCPC               Phone: 713-741-5000 
2800 McGregor Way 
Houston, TX 

Harris County commitments only.  Will take Medicaid. 

San Jacinto Methodist Hospital           Phone: 281-420-6736 
4401 Garth Rd                 FAX:  281-425-2171 
Baytown, TX 77521 
 

Adults 18 and over, no geriatric.  Take Medicaid and Medicare.  Will take involuntary 
clients from Harris County Only – all others must be voluntary.  Prior to admission, will require 
all clients sign a statement (which they will fax to the client’s location) that the client has their 
own transportation home unless the client has Medicaid (they can use Medicaid transportation 
for those clients). 

Presbyterian Hospital            Phone: 214-345-6789 
820 Walnut Hill Lane       Fax: 682-236-7463 
Dallas, TX 75231-4402 
 

41 bed adult psychiatric unit that treats adults only. They also provide chemical dependency 
treatment.  They will only take commitments from Dallas County .  They take traditional 
Medicaid and not PCP Medicaid.  They accept Medicare and most private insurance.  
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Medical Center of Southeast Texas       Behavioral Health:  409 - 853-5729 
2555 Jimmy Johnson Bvd.                Fax:  409 853-5562 
Port Arthur, TX 77640 
 

Behavioral Health unit takes adults 21 yo and up; voluntary and involuntary; because they are 
part of a medical hospital they are comfortable with medical problems that might be turned 
down at other hospitals. 

Methodist Hospital            Phone: 713-790-3333 
6565 Fannin         Fax: 713-793-1113 
Houston, TX 

Must go through ER first – probably voluntary clients only 

Sun Behavioral-Houston            Phone: 713-796-2273 
7601 Fannin St                 FAX:  832-323-1030 
Houston, TX  77054      Contact: Kim Smart 713-796-2273 
 (in facility formerly Cambridge Hosp.)                  
 

Accepts adults, children and adolescents; voluntary & involuntary admissions. Has a Psychiatric 
Intensive Care Unit for violent clients.  Has a chemical dependency program and plans for a 
Women’s program. Does not take pregnant clients, but hopes to in the future. 
 

 

 
 
 
 

These take MEDICARE, pvt. insurance & most Managed Care Medicaid 
 

(Will take traditional MEDICAID if individual is under 21 years old) 
Many will also take certain types of Managed Care Medicaid 

 

Oceans Behavioral Hospital-Lufkin        Phone: 936 - 632-2276 
302 Gobblers Knob Rd                 FAX: 936 632-2292 
Lufkin, TX  75901         Contact:  Christy Young, LVN:  Office: 936-632-2276 
                   Cell: 936-707-1187 

OR                                  Fax: 936-632-2295 

Oceans Behavioral Longview 
615 Clinic Drive           Phone: 903 - 212-3105 

Longview, TX  75605              FAX:  903 - 212-3107 
50 and over only for inpatient 

Also outpatient IOP and PHP programs in Lufkin and Longview for ages 21 and over.  
Only takes Medicaid as secondary. Lufkin Outpt:  936 632-2815.  Longview Outpt: 903 212-2930 
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Aspire Behavioral Health         Admin Contact – Barry   
2006 S Loop 336 West           Phone : 936-647-3500 
Conroe, TX       Fax: 936-756-1937 (M-F; 8am-midnight) 

             Fax:  936-647-3478 (midnight-8am & weekends/holidays) 
Barry Cell – 936-200-6201 

 

30 bed adult (18 and over) psychiatric hospital located in Conroe. They will accept older adults. 

They accept Medicare and most major insurance. Do not accept Medicaid.*** Now have PICU. 

West Houston Medical Center                         Phone: 281-588-8320 
12141 Richmond Avenue                  Fax:  281-588-8322 
Houston, TX 77082      

GERO-PSYCH ONLY 

West Oaks Hospital              Admission:  713-778-5250 
6550 Hornwood                 Fax:  713-995-1743 
Houston, TX       
 

West Oaks accepts children, adolescents and adults.  They can accept some managed 
care Medicaid for adults. They accept Medicare and private insurance.  West Oaks also accepts 
commitments. They also accept CHIPS.  Have PICU.  
*CLIENTS ARE REQUIRED TO HAVE THEIR OWN TRANSPORTATION HOME AFTER DISCHARGE 
 

South West Hospital            Phone: 409-853-5778 
Port Arthur, TX                  Fax: 409-853-5562 

Cypress Creek               Admission:  281-586-5956 
17750 Cali Drive             Phone: 281-586-7600 
Houston, TX 77090                              Admission FAX:  281-586-5903 
                 

Cypress Creek is an acute care facility that accepts adults and adolescents.  They accept 
Medicaid for the adolescents.  They also do ECT’s.  They also accept Medicare and private 
insurance.  Have PICU.  (Not medical psych anymore)  
 

Kingwood Pines Hospital    Admission Direct Line:  281-404-1034 
2001 Ladbrook                                                                                                           or 1023 
Kingwood, TX 77339        FAX:  281-404-1081 (admissions) or 
                                                                                                                   281-359-1385 (admin. #) 
             Med. Records Fax:  281-404-1030     
 

Accepts children, adolescents, adults, and geriatrics and also has a chemical dependency 
program.  They accept Medicare, most private insurances and Medicaid for patients under 21.  
They also accept CHIPS.  Have a PICU. 
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Devereaux League City            1-800-373-0011 
1150 Devereaux Drive 
League City, TX 77573 
 

They accept children, adolescents and adults.  They also have a long-term residential program.  
Accept Medicaid for patients under 21 yr of age; private insurance and Medicare. 
 

 

Intra-Care North Hospital             Phone: 281-893-7200 
1120 Cypress Station                 FAX: 281 893-8280 
Houston, TX 
 

IntraCare North accepts adults, children and adolescents. They accept Medicare & Chips. 
 

Allegiance Specialty Hospital    CLOSED 
 

Behavior Hospital of Longview    CLOSED 6/22/2016 

______________________________________________________________________________ 
 

Behavioral Hospital of Bellaire           Phone: 713-600-9500        
5314 Dashwood                 FAX:  713-600-9576 
Houston, TX 77081     
 

76-bed adult (18yo+) psych hospital.  Speciality programs: women’s; senior/geriatric; behavioral 
pain management, & chemical dependency program. Accepts most insurance, except 
traditional Medicaid unless person is under 21yo. Has a PICU. 
 

 

Timberlawn              1-800-426-4944 
4600 Samuell Blvd                214-381-7181 
Dallas, TX 75228 
 

140-bed psychiatric hospital that accepts adults, children and adolescents they accept Medicaid 
and Chips for children under 17 years of age.  They do not accept North Star insurance.  They 
accept Medicare and most private insurances. 
 

 

Glen Oaks Hospital            1-800-443-1109 
301 Division Street                 903-454-6000 
Greenville, TX 75401                 Fax:  903-454-1511 
 

Glen Oaks Hospital is a 54 bed freestanding psychiatric hospital that treats both children and 
adults.  They also do chemical dependency treatment.  They accept Medicaid for individuals 
ages 20 and below.  They also accept Medicare and most private insurance.  They will take 
commitments. Will require OPC if out of their county 
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Rock Prairie Behavioral Health           Admissions:  979-703-8848 
3550 Normand Drive     Admissions Fax:  979-703-6467 
College Station, TX Laura Rucinsky (832) 253-3484 – can contact 24/7 if there 

are problems with getting a client admitted 
 

Accept all insurance except traditional Medicaid.  Accept individuals from 4 years old and older. 
 

 

Texoma Medical Center Behavioral Health          Admissions: 903-416-3000 
2601 Cornerstone Drive       Fax: 903-416-3029 
Sherman, TX  75092 
 

Adult and geriatric psychiatric; CHOICES chemical dependency and psychiatric program 
(inpatient/outpatient program for individuals with co-occurring diagnoses – includes detox) 

 

 

Houston Behavioral Health Hospital          Phone: 832-834-7710 
2801 Gessner Road                 FAX: 832-834-7800 
Houston, TX  77080     
 

Adults only at this time (3/2015); has a PICU; plans to add adolescent beds in 2015.  Also have 
partial hospitalization and intensive outpatient programs. MAY ACCEPT SOME PREGNANT 
CLIENTS – GREATER THAN 20WKS & LESS THAN 32 WEEKS 
 

Westpark Springs             Phone: 832-535-2770 
6902 South Peek Rd            Intake Fax: 281-202-6014 
Richmond, TX 77407 
 

72-bed – Adults, geriatric, and adolescents – psychiatric and chemical dependency inpatient 
services.  Also have partial hospitalization and intensive outpatient program 
 

 

Cedar Crest               Admissions: 254-939-4021 
3500 South IH – 35                            Fax:  254-939-2334 
Belton, TX 76513                Liaison: Kelley Shewmaker – 775-232-0563  
   
Accepts clients of all ages, children 12yo+ through adults age 80. Will accept most insurances, 
Medicare, and Medicaid (once Medicaid will process claims correctly for stand alone facility.) 
_____________________________________________________________________________________________________________________ 
 

Millwood Hospital       Phone: 817-261-3121 
1011 N. Cooper St. 
Arlington, TX 76011 
 

Accepts school-aged children & adolescents; adults; and seniors.  Psychiatric and chemical 
dependency programs.  Accepts Medicaid and Medicare 
____________________________________________________________________________________________________________________ 
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Mayhill Hospital       Phone:  940-239-3000 
2809 S. Mayhill Rd. 
Denton, TX 76208 
 

Accepts adults and seniors and clients with medical conditions.  Psychiatric and chemical 
dependency programs; also provides ECT.  Accepts Medicaid and Medicare. 
_____________________________________________________________________________________________________________________ 
 

Cross Creek Hospital     Admissions: 512-215-3900 
8402 Cross Park Drive 
Austin, TX 78754 
 

Accepts adults, children, adolescents, and seniors; possibly has an adult PICU 
_____________________________________________________________________________________________________________________ 
 

Austin Lakes Hospital (added to list July 2017) Admissions: 512-544-5253 
1025 East 32nd St      FAX: 512-544-8474 
Austin, TX  78705 
 

58 beds inside St. Luke’s Hospital (but is not affiliated with St. David’s) for adults & seniors; 30-
bed PICU; will accept pregnant women 
______________________________________________________________________________ 

University Behavioral Health of Denton  888-320-8101 
1026W. University Drive     940-320-8100 
Denton, TX 76201 
 

Ages 13-65; Medicare accepted; Medicaid under 21 only 
______________________________________________________________________________ 
 

Magnolia Behavioral Hospital      903-291-3456 
22 Bermuda Lane 
Longview  TX 75605 
 

NOTE: 7/31/17 – still can’t take Medicare & Medicaid, that may change 
 
For adults 18+ only. 

 
For eligible veterans ONLY 

 

V.A. Hospital in Houston            Phone: 713-791-1414 
Houston, TX 
 

They will need the individual’s social security number.  Monday-Friday between 8am and 4pm 
ask for the Transfer Center (their fax # is: 713-794-7777).  After hours and weekends, point of 
contact is the Medical Administrative Assistant; they can verify eligibility status and forward a 
request to the psychiatrist on duty.  The after-hours extension for the MMA is:  3808 or 3809. 
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LOUISIANA HOSPITALS 

 

 
NOTE:  Clients cannot be sent to Louisiana on a Texas commitment. 

 

Brentwood                                           Contact: Colleen Miley cell: 318-455-3369 
1006 Highland Avenue                   FAX:  318-678-7555  
Shreveport, LA  71101          Toll Free 1-877-678-7500  or  318 678-7500 
 

Accepts children, adolescents and adults with private insurance including Medicaid 
Managed Care, and Medicare. They accept Texas Medicaid for children and adolescents under 
21 years old.  Also has a senior care unit. Also treat chemical dependency & pain management. 
MAY ACCEPT SOME PREGNANT CLIENTS 
 

Oceans Behavioral Hospital           Phone: 337-460-9472 
1420 Blankenship Dr.                  FAX:  337-460-9473 

DeRidder, La. 70634             1-877-460-9472 
 

20-bed geropsych – 55+ years old.  They accept Medicare and private insurance. 
 

 
Willis-Knighton South            Phone: 318-212-5010 
2510 Bert Kouns Industrial Loop                  FAX:  318-212-5301 
Shreveport, LA 71118 
 

Accept TX Medicaid, Medicare and private insurance.  Adolescents and adults. The 
hospital reportedly has the ability to commit a person against their will through one of the 
Emergency rooms in the state. MAY ACCEPT SOME PREGNANT CLIENTS 

 

 

Physician’s Behavioral Hospital    855-415-0040 
2025 Desoto Dr. 
Shreveport, LA  71103 
 
24 beds for adults 18+; most insurances accepted including Tri-Care; also have a dual diagnosis 
track (MH + substance abuse); 21-28 days of detox + rehab; 21day rehab if already detoxed 


